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Objective 
Passionate and dedicated UI/UX designer, Usability Tester, and UI developer 
seeking a full-time position. Committed to creating accessible and user-friendly 
systems across desktop, web, and mobile platforms, with a focus on enhancing the 
user experience.  

Education 

Rochester Institute of Technology                                12/2022 
• Bachelor of Science, Human-Centred Computing (HCC) 
• Related coursework: Prototyping & Usability Testing, Foundations of Human-

Centred Computing, Foundations of Mobile Design, New Media Survey I & II, 
Design for Accessibility, Accessibility Through the Lifespan 

Work Experience 

Technology Development Program Associate            2/2023 – Present 
PNC – Pittsburgh, PA, USA 
Software Engineering Rotation – FinOps 
• Worked with UX design team to influence the strategy and delivery of product 

features and system capabilities. 
• Designed and built tools and frameworks to automate the development using UI 

and API management. 
• Collaborated with the team to produce project plans and analyze the efficiency 

and feasibility of project operations. 

Security Rotation – Cyber Risk Assessment 
• Contributed to department confluence space development. 
• Worked on improving the security checklist by addressing enhancements that 

were pending in the backlog. 
• Took the training sessions that were structured to accommodate both 

theoretical insights and practical applications, particularly concerning third-
party system and RAID documents. 

Data & Analytics Rotation – Big Data Hue 
• Monitored applications to detect and resolve issues or errors associated with 

each mnemonic, promptly reporting any identified issues to the team. 
Collaborated to investigate and resolve these issues using tools such as PuTTY 
and SecureCRT. 

• Edited Confluence to update contact information for all applications related to 
each mnemonic and their respective teams.  

• Established new groups for mnemonics lacking such communication channels, 
facilitating effective team communication and collaboration. 

Computer Tester Intern (Virtual)             6/2022 – 9/2022 
Transputec LTD – Wembley, London, United Kingdom 
• Monitored applications and software systems.  
• Tested in different environments including web and mobile. Wrote and 

executed test scripts.  
• Provided objective feedback to software development project teams.  
• Designed tests to mitigate risk. Document analysis.  

UX/UI Research Assistant Intern              6/2021– 9/2021 
NTID - Research Center on Culture and Language – Rochester, New York, 
United States 
• Assisted research faculty in data management, survey creation, and document 

preparation. 
• Collected user requirements, design element recommendations, and build 

navigation components. 
• Provided support in project conceptualization, design, development, testing, and 

building. 

Skills & Abilities 

UX/UI Designing 
▪ Prototyping 
▪ Usability Testing 
▪ Survey Design 
▪ User Experience Design 
▪ User Interface Design  
▪ Accessibility/Interaction 

Principles 
▪ Quality Assurance 
▪ Test Scripts 
▪ Performance Testing 
▪ Functional Testing 
▪ Communication 

Programming Languages 
▪ Java 
▪ JavaScript 
▪ HTML/CSS 
▪ Vuetify 3 
▪ VueJS 
▪ SQL 
▪ Python 
▪ Kotlin 
▪ Swift 

Software for Designing 
▪ Adobe Photoshop 
▪ Adobe Illustrator 
▪ Adobe Premiere Pro 
▪ Adobe Xd 

Software for Developing 
▪ Microsoft Visual Studio  
▪ Android Studio 
▪ XCode 
▪ Adobe Dreamweaver 

Technical Skills 
▪ Jira 
▪ Confluence 
▪ BitBucket 
▪ GitHub 
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